
Tel: 0191 244 4031  www.service-network.co.uk
For further information about the Culture for Success Awards contact us;

Orange is one of the UK’s leading network
providers offering a range of services that
enables customers to maintain relationships 
on the move, at home or in the office. The 
Culture for Success judges described Orange 
as “an outstanding example of a company 
using cultural and behavioural change to turn 
the business around”.

“We were absolutely delighted to win the Culture
for Success Award, a real achievement for
everyone across Orange Customer Operations
who have all played a part in making our culture
an award winning reality.

Our main focus has always been on our people
and relationships, creating an environment 
where employee engagement drives customer
satisfaction and an improved bottom line.

Recognising our star performers and most
successful projects is very important to us 
and gaining external recognition really is the 
icing on the cake. Winning an Award against
tough competition is a true testament that what
we’ve done and what we’re doing to evolve the
business is right for our people, our customers
and our company. Everyone across Orange is
extremely proud of what we’ve achieved and
together we’re continuing to improve our ways 
of working to make our customer and employee
experiences that little bit more special.’’

Ceri Beecher, Communications Manager,
Darlington

“Winning an Award against
tough competition is a true
testament that what we’ve
done and what we’re doing 
to evolve the business is right
for our people, our customers
and our company”
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Inspiring a Culture for Success.
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